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Copyright, trademarks, and disclaimer  

Copyright © InteleXVision 2025. All rights reserved. 

 

Trademarks  

iSentry is a trademark or registered trademarks of IntelexVision. All other trademarks 

mentioned in this guide are the property of their respective holders. This product may make 

use of third-party software for which specific terms and conditions may apply. 

All names of people andorganizations usedinthe examples inthis textare fictitious. Any 

resemblance to any actual organization or person, living or dead, is purely coincidental and 

unintended. 

 

Disclaimer 

This document is intended for general Information purposes only and due care has been taken 

in its preparation. Any risk arising from the use of this information rests with the recipient, and 

nothing herein should be construed as constituting any kind of warranty.  

IntelexVision may make changes without prior notice.  

This product may make use of third-party software for which specific terms and conditions 

may apply. 
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Log changes 

2025R2 (V4.1) - LLS: add support for virtual 

camera licensing 

- Update licensing calculation to 

match new product tiers 

V4.0 - Fix mem leak issue. 
- Uninstall before install 
- Refuse to install if already 

installed 
- new 4.0 builds (1126 or later) 

with GenAI, KW, LPR 

V3.0 - Add support for Deep learning 
license for iSentry DL and Rule 
Processor 

V2.0 - Support Milestone Live license 
request 

V1.0 - First Version for Vuma 

 

Prerequisites 

Prerequisites 
● The LLS uses TCP port 9304 to communicate so the port 9304 need to be opened. 

The communication is encrypted between the iSentry server and the LLS server. 

● Small Windows VM (2 cores, 2gb RAM, space for logs – this service can be installed 

as a service onto an existing machine, with sufficient resources to spare) 
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Installation steps 

Only for version < 4.0, uninstall the previous version of the LLS server 

First, for LLS version <= 3.0, stop the LLS service 

 

Second, uninstall LLS Server 

Forgetting to uninstall the previous version will cause this error dialog when installing the 

new LLS installer 
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Run installation wizard 

Double-click the installer to install 

 

iSentry LLS Setup: Installation Options 

  

Select Destination installed folder 

 

Wait until process complete and hit close 
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Check iSentryLLS service 

It is normal for the Status “Pause” of the service given the machine with LLS server need be 

licensed first to run. Please follow next steps to license it. 

 

License the machine that will run the Live Licensing Service. 

The live licensing server need to be licensed as a normal iSentry server.  

The only difference is that all of the license init file (ilf.lic), license request file 

(LicenseRequest.lic) and the license file (isentry.lic) are located in the same place as the 

binary file. 

● After installing, stop the service. 

● Then you will have to download to the license server portal intelexvision.com.au to 

download an ilf.lic file ilf file (use Prod id 5. firefly) from the license portal 

● Then Open a Command Prompt with elevated privileges and run the 

“C:\ProgramData\ISentry\LLS\iSentryLLS.exe” in the Command window 

● Then upload the request file to the license portal, and get the license file, which you 

then paste in the LLS folder “C:\ProgramData\ISentry\LLS” 

● Once again: 

● Then Open a Command Prompt with elevated privileges and run the 

“C:\ProgramData\ISentry\LLS\iSentryLLS.exe” in the Command window 

● This will confirm that the license is active. 

● Hit Ctrl-C or close the command prompt to stop the process iSentryLLS.exe 

● Now start the LLS service in Windows. 

https://intelexvision.com.au/
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For the Backup LLS service, do the same as above on a different machine (can exist on 

existing machines as a vm) 

How iSentry server finds the LLS: 
iSentry server will look for LLS address in the settings.json file at the key 

"LiveLicensingServer". The common format of an LLS address should be 

tcp://xxx.xxx.xxx.xxx:9304 with xxx replaced by ip address. 

 

Log Files Location: 

C:\ProgramData\ISentry\LLS\logs 

Syntax: iSentryLLS.log.txt with current date is the most recent log file 

Previous log files are denoted by log.1; log.2 etc. 

Troubleshooting: 
Restart the service in Services: 

iSentryLLS 

Ensure that recovery options are set to restart service on failure 

states: 
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